July 23, 2007

Ronald Williams

Chief Executive Officer

Aetna, Inc.

151 Farmington Avenue

Hartford, CT 06105

Dear Mr. Williams:

You have stated publicly in the Hartford Courant that you and others in the insurance industry “believe this is a good time for a reality check on health care reform.”  We agree and were excited to see that you and others in the industry feel the same way.

Despite our excitement however, we would be remiss if we didn’t note that today, as Aetna Inc. releases their quarterly profits, might be a good time for that reality check.

In your Hartford Courant opinion editorial of July 11, 2007, you question why “there appears to be a presumption that our industry might be opposed to reform”.  You mention the appearance of this presumption in three areas, one of which is profit margins.

First of all, we actually don’t think that the industry is opposed to health care reform. In fact, we believe you are sincere and that you want to fix the system. Yet therein lies the problem - how do we fix the system?  As advocates for universal health care we do not think that people’s health security should be subject to any profit margins and believe there is a much larger role for government to play in ensuring the public’s health.

Despite your assertion that “for profit health plans averaged about a 6% profit margin after taxes” - we would again suggest, at the risk of being redundant, that any profit margin is too much when 400,000 people in Connecticut are uninsured - and thousands more are underinsured as the result of minimum benefit, high deductible or other inadequate coverage concoctions.

Something you don’t mention in your op ed is CEO pay – an average of $34.4 million in 2006 for CIGNA, Aetna and Anthem collectively.

One way to “curb(ing) the costly waste” as you suggest might be to curb CEO pay, industry profit margins and administrative costs rather than increase costs to consumers while decreasing their benefits – an unfortunate and foregone conclusion when health care is provided by for profit companies.

One “reality check” making its debut around the country is Michael Moore’s new film “Sicko”.   While some might say he goes too far in some scenes, his point is clear – achieving universal health care within our current employer based, private and market driven industry is in direct conflict with health insurance company’s profit making motives.

 We were pleased to see that your newly appointed President Mark Bertolini had gone to see “Sicko”. However, while encouraged that he is inviting debate, we are concerned that he uses words such as “trivialize” and “oversimplify” to describe parts of the film. A film which focuses largely on health insurance company profits and the devastating impact they have had in sustaining and growing the country’s uninsured problem.

If Aetna wants to be the “No. 1 health insurer” that is “most preferred” by all, that can only mean one thing – they are not ready nor willing to look at the negative role their profit margins, administrative costs, and CEO pay have had on our nation’s health care crisis.

We think “Sicko” is a must-see for you, if you haven’t seen it already and while we think it’s great that Mr. Bertolini took the time to see the movie, we think he would benefit from seeing it again.  

Therefore we have enclosed 2 tickets to Cinema City on Brainard Road in Hartford where “Sicko” is playing through next Thursday evening.  Feel free to pass them on to some of your other top managers as we think it is important in raising the “cacophony of the debate” as Mr. Bertolini suggests.

 
If you would like some company we would be more than happy to join you and bring along a few of our uninsured friends.  Thank you and enjoy the film.   

  Sincerely,

  Connecticut Working Families

  Citizens for Economic Opportunity

  Concerned Universal Health Care Advocates around the state
